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I. Service Positioning

Shenzhen Zeholyn Biotechnology Co., Ltd. (ZEHOLYN BIOTECH) specializes in providing cross-border stable supply of
scientific research reagents for global brands, offering comprehensive supply chain services to research institutions, university
laboratories, and regional reagent distributors worldwide.

We do not disguise ourselves as an official brand distributor; instead, we openly disclose our channel-based nature. All products
are sourced from authorized original manufacturer distribution channels. Through verifiable product quality,可控 delivery
timelines, and clear risk allocation, we provide our customers with pragmatic and reliable procurement solutions.

II. Product Supply Scope

We supply a comprehensive range of reagents for life sciences research, while also offering targeted sourcing services for scarce
items, addressing common market challenges such as supply disruptions and the difficulty of locating discontinued product
models.

2.1 Standard Supply Categories (Scientific Reagents)

Product classification
Permanent
inventory Main products

Molecular biology reagents 40 products PCR-related reagents, nucleic acid extraction and purification reagents, electrophoresis
reagents, NGS sequencing配套 reagents, gene editing reagents

Cell culture and cell biology
reagents 40 products Cell culture medium, serum, digestive solutions, cell cryopreservation reagents, cell

detection reagents, stem cell culture reagents

Proteins and biochemical re-
agents 35 products Protein electrophoresis and transfer reagents; protein purification reagents; antibodies;

ELISA reagents; biochemical detection kits; enzymes and coenzymes

Antibodies and immunological
reagents 30 products Primary antibodies, secondary antibodies, ELISA kits, immunohistochemical (IHC)

reagents, immunofluorescence (IF) reagents, flow cytometry reagents

Cytokines and growth factors 20 products Recombinant cytokines, growth factors, chemokines, and cell culture additives

Microbial culture and identif -
ication reagents 25 products Microbial culture media, staining solutions, immunohistochemical reagents, pathologi-

cal examination reagents, mycoplasma detection reagents

Coloring and chromogenic
reagents 25 products Nucleic acid staining reagents, protein staining reagents, cell staining reagents,

immunohistochemical staining reagents, histopathological staining reagents

Buffer solutions and commo-
nly used solutions 25 products Various standard buffer solutions, colorimetric solutions, blocking solutions, commonly

used working solutions, and salt solutions

The above represents the core product categories; for any other scientific reagents not explicitly listed, please contact us for information.
Specific inventory levels and prices are subject to confirmation at the time of signing the sales contract.

2.2 Laboratory Consumables Supply

We also offer a comprehensive range of general laboratory consumables, including pipette tips, centrifuge tubes, cell culture
supplies, filtration materials, sample collection and storage supplies, and personal protective equipment; for specific product
categories, please contact our sales team.

2.3 Scarce Commodity Sourcing Service

For niche-brand reagents, discontinued product models, or products with special specifications that are difficult to source from
the market, we leverage our global distribution network to provide targeted sourcing services:

• Upon receiving the customer's brand product number or complete specification parameters, please provide a response within 3
working days indicating whether sourcing is feasible.

• The delivery schedule and quotation will be provided separately once the upstream channels have confirmed the details; no
oral estimates will be made.

• Products whose origin cannot be traced shall be clearly disclosed; no false representations shall be made.
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III. Authenticity Guarantee System

All supplied products come with a complete traceability chain, enabling customers to verify the products independently and
ensuring product quality from the source.

3.1 Original Manufacturer – Official Channels

All products are sourced directly from the brand's original manufacturer or its authorized global distribution network, without
passing through any informal distribution channels. Each batch of products retains the complete original packaging and batch
number information.

3.2 Batch Can Be Verified
Each batch of products shall be accompanied by the following traceability documentation, which customers may use to
independently verify the product information:

• Original Factory COA Quality Inspection Report: includes product batch number, production date, expiration date, quality
inspection parameters, and results

• Desensitized Original Factory Shipping Document: Retains brand name, product name, batch number, and production date;
upstream procurement information and price are redacted.

• Brand Official Website Verification Guide: Clearly indicate the brand official website verification portal and the
corresponding steps; customers may log in and enter their batch number to perform the verification themselves.

Verifying product information by entering the batch number on the brand's official website is a widely adopted standard for
authenticating biological reagents; this method possesses significantly greater legal validity and credibility than the visual
verification of trial samples, and involves zero cost throughout the entire process.

3.3 Real-Time Inventory Verification

During the warehousing phase, customers may request real-time video confirmation of the product status:

• Initiate a real-time video call via WhatsApp/Telegram to demonstrate the product's outer packaging, batch number, and storage conditions
on-site.

• Simultaneously display the current time on the mobile device as evidence of timeliness.

• Custom专属识别标记 (e.g., the customer's company abbreviation) may be added to the outer packaging as requested by the customer; a
photograph should be taken for record-keeping and verification, and a final double-check should be performed before shipment.



Global Scientific Reagents Supply Service Manual ZEHOLYN BIOTECH

ZEHOLYN BIOTECH · Service Manual Page 5

IV. Logistics and Delivery Services
Utilizes standardized international trade delivery clauses, tailors transportation solutions to different temperature zones, and
ensures transparent, traceable tracking throughout the entire supply chain.

4.1 Delivery Clause (Delivery Only to Port, Not to the Doorstep)
The CIF destination port trade terms shall be applied (default ports: Saint Petersburg and Moscow Airport), in accordance with the
Incoterms 2020 (INCOTERMS 2020). Our party is responsible for export customs clearance, international transportation, and
freight insurance; the risk transfers to the Buyer upon the goods 'departure from the loading port. Upon the goods' arrival at the
destination port, the Customer shall handle the customs clearance and pickup procedures independently.

Important Note: We are solely responsible for the delivery upon arrival at the port; we do not undertake
customs clearance at the destination port, inland transportation, or door-to-door delivery services. If
you require a recommended long-term local Russian customs clearance agent, you may arrange the
settlement directly with that agent; we will not be involved in any gray-market customs clearance
operations.

4.2 Complementary Customs Clearance Support
• Provide a complete set of Russian customs clearance documents: commercial invoice, packing list, original manufacturer's
Certificate of Analysis (COA), place of origin statement, Non-Medical Research Use Declaration, MSDS (if applicable).

• Provide Russian TN
VED Customs HS Code Pre-classification Recommendation (subject to final approval by Russian Customs); please declare as "
Reagents for scientific laboratories – for non-medical/clinical diagnostic purposes".

• We can recommend a local Russian customs clearance agency for long-term collaboration; the client can handle the settlement
directly, without our involvement in any gray-market customs clearance activities.

4.3 Port Arrival Time Reference by Temperature Zone

Product type Type of shipping Reference arrival time Explain

Room-temperature reagen-
ts/consumables

Air Express Serv-
ice

7–10 days General cargo flights – value for money as the priority

Room-temperature reagen-
ts/consumables

Standard air freight 12–18 days Bulk cargo transportation

Cold-chain reagents (2–8 °
C)

Cold chain air fre-
ight 10–15 days Insulated box + phase-change ice pack – with comprehensive

temperature control recording throughout the entire process

Cryogenic reagents (-20 °
C)

Dry ice cold chain
air freight 12–20 days Dry ice insulation – please confirm the delivery timeline at the

destination port.

Delivery Timeline Note: The above timeline is a reference estimate under normal circumstances and is calculated from the date
the sales contract is confirmed and the advance payment is received; it does not include the time required for export customs
clearance or destination port clearance. The actual delivery date is primarily determined at the time of sales contract signing; the
customs clearance duration depends on the customer's customs clearance qualifications and the customs authorities' random
inspections. We do not guarantee a specific customs clearance timeframe; we only provide a historical reference period for
similar products.

4.4 Logistics Node Synchronization
During order execution, key milestones are automatically synchronized, eliminating the need for customers to initiate further inquiries:

Node Synchronized content Time Limitation Requirements

Order Confirma-
tion

Trade terms confirmation, estimated shipment date, freight insurance policy
certificate

Within 24 hours of the advance paym-
ent being received

Delivery of cargo
from storage

Outbound delivery note, packing photos, cold chain product temperature
control activation record Departure date

Leave the country Customs declaration form, Bill of Lading, Departure information, Estimated
arrival time Within 24 hours after departure

Arrival at port Port arrival notification, complete set of customs clearance documents, cold-
chain product temperature control records Upon arrival

Customs cleara-
nce assistance

If the customer requires additional documentation for customs clearance,
please provide it accordingly. Within 24 hours of receiving the request
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V. Cooperation and Settlement Methods

We support flexible collaboration models; the scope of cooperation and settlement methods shall be negotiated and determined in
accordance with the client's procurement requirements and the risk control requirements of both parties.

5.1 Cooperation Mode

The scale of cooperation can be negotiated and determined based on the customer's procurement requirements. Given the
minimum weight requirements and fixed costs associated with international logistics freight forwarding services, the specific
minimum order quantity and the terms of cooperation shall be agreed upon and confirmed by both parties upon signing the
contract, taking into account the respective costs and risk management considerations of both parties.

• Research Clients: The minimum packaging size per bottle or box can be negotiated based on experimental requirements.

• Distributor Clients: Bulk purchasing of standard, best-selling specifications is available upon negotiation.

5.2 Settlement Clauses
A unified settlement model is adopted, consisting of a 30% advance payment plus 70% payment upon receipt of a copy of the
transport bill of lading:

• 30% down payment for securing goods and storage space

• The customer shall pay the remaining balance upon receiving a copy of the air or sea bill of lading.

• Supports VTB corporate payment channels and CIPS cross-border RMB/RUB settlement; all transactions must be processed
through corporate accounts; receipt of payments via private accounts is not permitted.

5.3 Policy Exemption

The contract explicitly stipulates that, in the event that performance becomes impossible due to bank sanctions or the interruption
of payment channels, the advance payment shall be refunded in full without interest within 30 days.

VI. After-Sales Service Commitment
We have established clear after-sales response standards, prioritizing the resolution of customer inquiries without shirking
responsibility or delaying action.

1
Response Time
Assign a dedicated contact person to ensure that all after-sales issues receive a clear resolution within 24 hours.

2

Transportation cargo damage handling
All goods shall be covered under the International Freight All Risks Insurance Policy, with an additional Cold Chain
Product Thermal Control Insurance Policy applicable to such goods. Should any loss, damage, or failure of temperature
control during transit result in the inactivation of reagents, the insurance coverage shall apply; we will arrange for the
replacement of the goods or a full refund within 24 hours, and the customer shall not be liable for any resulting losses.

3

Customs clearance risk classification
Should any goods be withheld or subject to confiscation due to errors in the declaration documents provided by us or
errors in coding and classification, we shall bear full responsibility and arrange for the reissuance of the documents or a
full refund; should goods be withheld due to uncontrollable factors such as the customer's incomplete customs clearance
qualifications or temporary changes in customs policies, the parties shall negotiate a resolution, and we shall assist in
providing supplementary supporting documentation.

4

Quality Issue Resolution
In the event of original manufacturer quality issues—such as batch number discrepancies or abnormal product activity—
please provide photos of the affected products along with the batch number; we will prioritize coordinating either a
replacement shipment or a refund, and we will handle any subsequent upstream traceability procedures independently.
We shall not be liable for product inactivation resulting from improper customer storage or operational errors.
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7. Definition of Responsibilities and Dispute Resolution

7.1 Responsibility Allocation Principle

The responsibilities of both parties shall be clearly defined at each stage of the trade process, with the contractual terms and
INCOTERMS 2020 as the primary basis:

• Export-side liability: We shall bear full responsibility for any quality defects, damaged packaging, or delivery delays that
occur to the goods prior to export customs clearance or departure.

• Transportation Liability: Conventional cargo damage incurred during international transport shall be covered by freight
insurance; losses arising from force majeure events that fall outside the scope of insurance coverage shall be shared in accordance
with international trade rules.

• Importation Responsibility: The customer shall bear all responsibilities regarding customs clearance compliance, warehousing
and storage, and inland transportation risks upon the arrival of the goods at the port; however, any customs clearance losses
arising from defects in our documentation shall not be covered.

• User Responsibility: We shall not be liable for any product failure resulting from improper customer operation, non-compliant
storage conditions, or use beyond the specified shelf life.

7.2 Dispute Resolution Mechanisms

Any disagreements arising during the cooperation process shall be resolved in a hierarchical, step-by-step manner:

① Friendly consultation: The business representatives from both parties will first communicate and coordinate to strive for
reaching a mutually acceptable solution within seven working days.

② Management Coordination: If negotiations fail, both parties shall submit a written statement to the company's management,
and the matter shall be reviewed and coordinated within 10 working days.

③ Final and binding arbitration: Where no agreement can be reached even after mediation, either party may submit the dispute to
the China International Economic and Trade Arbitration Commission (CIETAC) for arbitration in accordance with the applicable
arbitration rules at the time of application. The arbitral award shall be final and binding on both parties.

7.3 Application of Law

All transactions and related disputes shall be governed by the laws of the People's Republic of China (excluding the
laws of the Hong Kong, Macau and Taiwan regions); where trade terms are involved, reference shall be made to the
interpretation of INCOTERMS 2020.

7.4 Statutory Exemption

We shall not be liable for any breach of contract if the performance of the contract is impossible or delayed as a result of the
following circumstances:

• Official administrative measures such as adjustments to international trade policies, export controls, and economic sanctions

• Unforeseen regulatory factors, such as changes in customs supervision rules or enhanced inspection procedures

• Force majeure events such as natural disasters, pandemics, wars, or widespread disruptions in maritime or air transport

• Customer-related reasons, such as failure to submit customs clearance documents in a timely manner or failure to meet the
required customer qualifications;
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VIII. Compliance Statement and Restriction Clauses

We adhere to the principle of compliant business operations; all our activities comply with international trade rules and relevant
regulatory requirements. The following terms and conditions are prerequisites for any cooperation; customers are hereby
reminded to be fully aware of and comply with them.

8.1 For Research Use Only (RUO)
All products supplied by the Company are intended for use solely in scientific research purposes (For Research Use Only,
RUO); they may not be used for human diagnosis, treatment, clinical applications, food, cosmetics, or any other non-scientific
purposes. The Customer shall verify prior to purchase that the final intended use complies with the requirements for scientific
research purposes; any consequences arising from the Customer's non-compliant use shall be the sole responsibility of the
Customer.

8.2 No sale of hazardous chemicals
Our company does not sell any hazardous chemicals, including but not limited to: explosive substances, compressed gases,
flammable liquids/solids, oxidizing agents, organic peroxides, toxic substances, corrosive substances, radioactive substances,
etc. Should a customer's procurement request involve any of the aforementioned categories, we will explicitly refuse such
requests and will not provide any form of purchasing or resale services.

8.3 Do not sell clinical supplies.
The Company does not sell any products intended for clinical diagnosis or treatment, including but not limited to: in vitro
diagnostic reagents (IVD), medical devices, therapeutic biological products, clinical pharmaceuticals, vaccines, etc. All supplied
products are labeled as "For non-medical/scientific research use only"; customers shall not use them for clinical diagnosis or
treatment purposes.
8.4 Compliance Export Commitment
All exported goods are declared through official customs channels; we do not engage in any illegal practices such as gray
customs clearance, underreporting of goods value, or misrepresentation of product descriptions. All transactions are settled via
corporate bank accounts, ensuring that the fund flow is fully traceable. For brands and products subject to export control
regulations imposed by the U.S. OFAC or the European Union, we conduct proactive compliance screening; orders are only
accepted after confirming that the goods can be legally exported. It is strictly prohibited to circumvent sanctions through
means such as transshipment via third countries or altering the packaging of goods.

8.5 Dual-use items control
For products subject to dual-use item control (e.g., viral vectors, plasmids, special inhibitors, etc.), export qualifications and import
permits must be verified in advance; no orders will be accepted without the requisite permits.

8.6 Product Image and Trademark Usage Guidelines
The product images, brand names, trademarks, and logos used on our company's website, product catalog, and promotional
materials are solely intended for product identification and informational purposes; the relevant intellectual property rights
belong to the respective brand owners. There is no agency, authorization, or partnership relationship between our company and
the brand owners, and the use of these elements does not constitute infringement of the brand owners' trademarks. Customers
are not permitted to use the product images or brand logos provided by our company for any commercial promotion, trademark
registration, or any other purpose that may infringe upon the intellectual property rights of the brand owners. Should the brand
owners have any objection to the use of such images or trademarks, our company will remove the relevant content immediately
upon receipt of such notice.
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Contact Us
Please feel free to inquire about product selection, bulk quotations, distribution partnerships, or
customized procurement solutions.
We welcome inquiries on product selection, bulk quotation, distribution partnership and customized

procurement.

Business Matching Team

Business Development Team

Luo
Business Manager

VK ID: 1120457454

+86 166 2666 6441

Use the same WhatsApp number to add contacts directly.

Bob
Sales Director

+86 130 1853 7275
Use the same WhatsApp number to add contacts directly.

corporate information

Company Information

Business Email / Business Email

zehongyan@yandex.com

Business Hours

Monday–Friday, 09:00–18:00 (UTC+8)

Full Company Name / Company

Shenzhen Zehongyan Biotechnology Co., Ltd.

Shenzhen Zeholyn Biotech Co., Ltd.

Company Address / Address

5B36N,5th Floor, Building 210, Tairan Science and
Technology Park, No.113, Tairan 4th Road, Tianan
Community, Shatou Subdistrict, Futian District, Shen-
zhen City, Guangdong Province

The contents of this manual are for reference only; the specific terms shall be governed by the formal contract executed by both parties. ZEHOLYN BIOTECH reserves the right of final
interpretation.


